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Acknowledgements
Family Access Network embraces differences 
in gender identity and expression, age, 
ethnicity, race, cultural background, disability, 
religion, sex characteristics, and sexual 
orientation. We recognise the benefit diversity 
and inclusion plays in helping achieve our goals. 
FAN is proud to be the first homelessness 
service to have successfully completed the 
Rainbow Tick Accreditation in 2014. Rainbow 
Tick Accreditation was further achieved in 2017 
and 2020.

FAN acknowledges the Traditional Owners in 
each of the communities where we work and 
their unique role in our history and society. We 
pay our respects to all elders past, present 
and emerging and recognise their continuous 
connection to the land and waters of this 
beautiful place. We acknowledge that this 
land was never ceded and that the vast 
overrepresentation of Aboriginal people 
amongst those experiencing homelessness, 
is a direct and ongoing consequence of 
colonisation.

FAN is committed to child safety. We want 
children to be safe, happy and empowered. 
We are committed to the cultural safety of 
Aboriginal children, the cultural safety of 
children from culturally and/or linguistically 
diverse backgrounds, and to providing a safe 
environment for children with a disability.

FAN affirms our commitment to the 
Darlington Statement, developed by intersex 
organisations and advocates in 2017, which 
articulates the human rights demands of 
people with intersex variations in Australia and 
Aotearoa/New Zealand.
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Our Purpose,  
Vision and Values

Our Values

Our Purpose
FAN delivers holistic support and advocacy  
that upholds young people’s human rights, 
equal opportunity, and access to safe and 
secure housing. 

Pride
We foster an environment 
of celebration, acceptance, 
and respect for all young 
people to promote their 
inclusion and ability to 
confidently express their 
true selves.

Integrity
We build trust by demonstrating honesty 
and ethics in our work, leading by example, 
and taking responsibility for following 
through on our promises.

Collaboration
We value partnership 
and teamwork. Working 
across our community, 
understanding the 
importance of sharing 
knowledge and resources to 
achieve our common goals.

Connection
We foster belonging and a sense of 
community through supports based on 
empathy, agency and understanding. 
We acknowledge our similarities while 
celebrating diversity.

Innovation
We strive for creative and 
reflective practice that 
challenges us to generate 
new ideas, act with bravery 
and courage and deliver 
quality and excellence.

Our Vision
Every child, family and young person has a 
place to call home, where they can thrive 
with stability, confidence, and purpose.
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The Board has continued to provide strong 
governance for FAN throughout the year, with 
a focus on the organisation’s financial health, 
services and future direction.

We are proud of the leadership of our CEO, 
Michelle Thompson, and the dedication of the 
FAN team. Services have continued to grow 
and evolve throughout 2025–2026 in response 
to the changing needs of our clients. We 
particularly value the commitment of staff who 
consistently go the extra step to support those 
seeking help from FAN.

Commitment of the Board
The Board remains committed to good 
governance, financial stewardship and 
identifying opportunities for FAN’s future. Every 
Board member is dedicated to ensuring FAN 
remains a vibrant organisation that responds to 
the needs of those seeking support.

Acknowledging Our People
Our committed Board of Management includes 
Bronwyn Henry as Deputy Chair, Annerleigh 
Pappos as Treasurer, Hannah Hodges as 
Secretary, Julieanne Darling, Megan Williams, 
Anne Varanisan and Sarah Wright. This year, we 
welcomed two new Board members, Dannielle 
LeForte and Chris Walsh.

I would particularly like to acknowledge 
Megan Williams and Julieanne Darling, who 
are leaving the Board due to changes in their 
work commitments. We thank them for their 
contribution and wish them every success in 
their future roles.

Partnerships and Community Support
FAN’s work is strengthened by the support 
of our staff, service partners, donors and 
the broader community. We gratefully 
acknowledge the contribution of government 
agencies, local councils, philanthropic 
organisations and community groups.

Looking Ahead
The Board remains focused on responding 
to emerging needs and opportunities while 
building on FAN’s strong foundations. FAN’s 
unique expertise and position within the sector 
enables us to contribute to broader sector 
reform and continue advocating for better 
outcomes for the people we support.

I would particularly like to acknowledge 
Michelle Thompson, whose leadership has 
been instrumental in promoting FAN’s  
services and strengthening our presence 
across the sector.

This is my final year as both a Board member 
and Chair of FAN. I leave knowing the 
organisation is in a strong position to meet the 
challenges ahead and am pleased to hand the 
Chair role to Annerleigh Pappos.

I have thoroughly enjoyed my time as a Board 
member and Chair and am proud to have been 
part of FAN’s journey.

Diane Godfrey 
She/Her 
Chair of the Board

Chair Report
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CEO Report
A Year of Growth and Impact
It has been another big year for Family Access 
Network, and one that I am incredibly proud of.

This year marks a special milestone for FAN: 20 
years of supporting LGBTIQA+ young people. 
For two decades, we’ve championed their 
rights and created safe, inclusive spaces, 
recognising the unique challenges they can 
face when home isn’t safe. I’m incredibly proud 
of FAN’s leadership in inclusive homelessness 
and family violence support, and grateful to the 
young people, staff, partners and community 
who have been part of this journey.

Key Milestones
This year brought many proud moments:

•	 CAT program: Achieved all targets in 
its first 12 months, expanding access to 
therapeutic support for young people.

•	 New partnerships: Expanded our 
co-location at Uniting Ringwood and 
established a new partnership with 
Boroondara Youth Services.

•	 Sector leadership: Continued to 
contribute to homelessness reform 
through the Ministerial Homelessness 
Reform Advisory Group and the Eastern 
Homelessness Service System Alliance.

•	 Housing: Continued advocating for 
secure, affordable housing and  
exploring new housing opportunities for 
LGBTIQA+ young people.

•	 Rainbow Tick: Continued our journey 
towards accreditation.

•	 Building FAN’s Future: Strengthened 
governance and invested in our people.

 
 
Our People and Partnerships
None of this would be possible without 
our people. I am incredibly proud of the 
FAN team and the way staff support young 
people through complex and challenging 
circumstances. This year, we welcomed new 
staff, supported professional development 
and continued building a workplace that 
reflects our inclusive and values-driven 
organisation.

I also want to acknowledge our Board, 
volunteers, students, partners and funders for 
their ongoing commitment and support.

Most importantly, I thank the young people who 
trust us to walk alongside them. Their courage 
and resilience continue to inspire us and is at 
the heart of everything we do.

Looking Ahead
As we look to the year ahead, FAN will continue 
to respond to emerging needs, strengthen 
our services and pursue new opportunities to 
improve outcomes for young people.

We are well placed to build on the strong 
foundations of this year, and I am excited about 
what we can achieve together.

I am very proud of what the FAN team has 
achieved this year and look forward to the 
opportunities ahead.

Michelle Thompson 
(She/Her) 
CEO
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Client Services 
Report

Walking alongside young people, 
offering hope
It has been an immense joy and privilege to 
spend 2026 with FAN while Oriana has been 
on maternity leave. During this time, I have 
witnessed firsthand the care, commitment  
and passion of our Client Services Team who 
support our young people and their children.

Our approach is grounded in listening, 
building trust, recognising strengths and 
working alongside young people towards 
greater safety, stability, independence and 
connection.

More than housing
Homelessness is rarely just about housing. It 
can be connected to family violence, mental 
health, financial insecurity and the need to 
feel safe and belong. FAN responds through 
practical assistance, housing pathways, 
therapeutic support and service navigation, 
using trauma-informed, strengths-based 
approaches that respect each young person’s 
experiences, needs and aspirations.

There is no single pathway through 
homelessness or family violence. We support 
young people to access housing, education 
and employment, strengthen wellbeing and 
social connections, and build confidence and 
independence. Progress looks different for 
everyone, and even small steps matter.

Key Outcomes
•	 Supported 195 young people and 30 

children in 2025–26 
•	 Supported 81 young people to secure 

long-term housing, with 71% entering  
the private rental market.

•	 LGBTIQA+ and family violence 
therapeutic support delivered 163 
individual and group supports.

•	 Supported 39 individual Creative 
Arts Therapy clients and delivered 18 
workshops. 

•	 The Creative Arts Therapy program 
received the 2025 Victorian 
Homelessness Achievement Award.

•	 Pride in Place supported 42 LGBTIQA+ 
young people through homelessness  
and service navigation.

The importance of hope
FAN’s work requires patience, creativity and 
a commitment to walking alongside young 
people through uncertainty. 

At the heart of FAN is the belief that every young 
person deserves dignity, care, respect and 
a genuine voice in decisions affecting their 
lives. I am grateful to have worked alongside 
a team that helps young people build on their 
strengths, shape their futures and see that, 
whatever their circumstances today, there are 
possibilities for tomorrow.

Renee Arnott 
(She/Her) 
Acting Team Leader Client Services
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It is my pleasure to present Family Access 
Network’s Treasurer’s Report for the year 
ended 30 June 2026.

FAN’s work continues to be made possible 
through the support of our government, 
philanthropic and community partners. I 
would particularly like to acknowledge the 
ongoing funding provided by the Department 
of Families, Fairness and Housing (DFFH) for 
our core homelessness services, including 
transitional support, the Private Rental 
Brokerage Program, Housing Establishment 
Fund and Creative Art Therapy program.

We also acknowledge Homes Victoria for its 
support of our Pride in Place program, and 
Family Safety Victoria for funding the Pathways 
to Resilience Family Violence Therapeutic 
Intervention.

Alongside this government funding, FAN 
continues to benefit from the generosity of 
philanthropic trusts, community members 
and other supporters who contribute both 
financially and in kind. These contributions 
allow FAN to provide additional programs and 
practical supports that can make a very real 
difference for the young people who access 
our services.

Financial Results 30th June 2026     
Audited by E Townsend & Co

FAN recorded net assets of $773,517, with 
an asset-to-liability ratio of 2.8, providing  
a sound financial position from which to 
meet our operational commitments.

Surplus/Deficit
For the 2025–26 financial year, FAN 
recorded an operating surplus of $5,640, 
compared with a budgeted surplus of 
$7,038.

Total income for the year was $1,472,201, 
with total expenditure of $1,466,561. 
Further detail on income and expenditure 
is provided in the financial statements 
contained within the Annual Report.

General Comments  
FAN has finished the year in a sound financial 
position, reflecting careful financial 
management and the continued support of 
our government, philanthropic and community 
partners.

I thank our donors and supporters for their 
generosity. Every contribution helps FAN 
provide assistance, opportunities and support 
to young people when they need it most.

I also thank the FAN team for their thoughtful 
stewardship of our resources and their focus 
on directing them where they can have the 
greatest impact.

Annerliegh Pappos, 
(She/Her) 
Treasurer

Treasurer 
Report
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Overall impact
In 2025-2026 financial year, FAN supported 
195 young people, and 30 children 
including in the following ways:

Crisis and Immediate Support

Housing 
Outcomes

41 young people 
 and their 15 
accompanying 
children were supported 
in transitional housing

44 young people 
received outreach support 
in the form of practical 
assistance, advocacy, 
and referrals to essential 
services.

51 young people  
and their 3 
accompanying 
children received  
financial assistance  
through the Housing 
Establishment Fund

57 young people 
received crisis support 
(motels, case management, 
service navigation)

6 young people  
were assisted to gain access  
to legal support 

8 young people  
were assisted to access  
Centrelink payments

20 young people  
were assisted with budgeting  
and financial literacy

81 young people 
secured long-term housing

5 young people 
moved into public/  
social housing

30 young people 
upskilled to search and 
apply for private rentals

Housing exits: 

5% were placed into  
public/ social  housing

71% were placed into 
private rental
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Supporting the 
LGBTIQA+ Community

Creative Arts and Talk 
Therapy Programs

Practical Support

60 LGBTIQA+ young people  
were supported through Alsorts and Pride  
in Place programs

21 young people  
supported in  
transitional housing

44 young people  
supported through outreach

42 young people  
supported via Pride in Place

Pride in Place housing outcomes: 

24 young people 
 into private rental 

1 young people  
into public housing 

39 young people  
were supported in individual 
art therapy sessions

Training target 
exceeded delivering 
Family Violence and 
LGBTIQA+ Youth  
capacity-building sessions

98% of participants  
felt more confident in 
LGBTIQA+ inclusive practice 
after training

3 young people 
shared their lived experiences 
beyond the therapeutic space

Statewide 
recognition 
Youth Creative Arts Therapy 
Program received the 2025 
Victorian Homelessness 
Achievement Award for 
Excellence in Ending 
Homelessness

163 supports were 
delivered through our group 
and individual talk therapy 
programs such as Talking 
with Pride and Pathways to 
Resilience

21 young people  
received essential material 
aid (food, clothing, bedding, 
toiletries, fuel vouchers)

24 young people 
accessed brokerage for  
their education and 
employment goals



FAN 2025-26 Annual Report	 1212	 FAN 2025-26 Annual Report



FAN 2025-26 Annual Report	 13

HOMELESSNESS WEEK 2025
Houses at Parliament Goes Local 
campaign 

During Homelessness Week 2025, Family 
Access Network joined community 
organisations, supporters and advocates 
across Victoria to raise awareness of 
homelessness and call for greater investment in 
social and public housing.

In the lead-up to Homelessness Week, FAN 
took part in the Houses at Parliament Goes 
Local campaign, transforming our front 
window into a colourful display of around 200+ 
origami houses. 

Each house carried a message of support and 
contributed to the statewide campaign target 
of 60,000 houses, representing the additional 
social homes needed to ensure all Victorians 
have a safe and secure place to live. The display 
sparked conversations with passers-by about 
homelessness, housing affordability and the 
urgent need for more social housing.

FAN’s window display featuring more than 200 origami 
houses, representing the 60,000 additional social homes 
needed to ensure all Victorians have a safe and secure 
place to live.

Program Highlights
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HOMELESSNESS WEEK 2025
Homeward Bound Walk 

We also joined the Eastern Homelessness 
Network’s Homeward Bound Walk at Ringwood 
Lake, where 248 people came together to 
show their support for ending homelessness. 
The event featured powerful stories from 
people with lived experience, highlighting the 
personal impact of homelessness and the 
importance of access to safe, stable housing.

Together, these activities provided 
opportunities for FAN to stand alongside our 
community and sector partners, amplify the 
voices of people with lived experience and 
advocate for change. Homelessness Week was 
a powerful reminder that safe and affordable 
housing is fundamental to wellbeing, stability 
and the opportunity to build a future.

248 people came together at Ringwood Lake for the Eastern Homelessness 
Network’s Homeward Bound Walk, showing their support for ending homelessness.
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WEAR IT PURPLE DAY 2025
Morning Tea Event

In August 2025, FAN celebrated Wear it Purple 
Day with our first-ever Wear it Purple Day 
Morning Tea — bringing together community 
and sector partners to celebrate visibility, 
inclusion and support for LGBTIQA+ young 
people.

The event brought together representatives 
from across the community sector, local 
government and health services, alongside 
FAN staff and Board members, for a morning of 
connection, conversation and celebration.

Guests heard from Owen, FAN’s Service 
Navigator, who shared insights into our Pride in 
Place program and the support FAN provides to 
LGBTIQA+ young people experiencing or at risk 
of homelessness. 

The morning also provided an opportunity 
to highlight the importance of creating safe, 
inclusive spaces where young people can feel 
supported and proud of who they are.

With plenty of purple, cupcakes, laughter and 
photo booth fun, the morning was a joyful 
celebration of community and solidarity.

Thank you to everyone who joined us and 
helped make our first Wear it Purple Day 
Morning Tea such a meaningful occasion.

Even the cupcakes were purple for FAN’s first ever  
Wear it Purple Day Morning Tea.

Guests joined in on the celebrations in the Wear it Purple 
photo booth.
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The Box Hill Lions Club cooked up a feast, while clients and their families soaked up the 
festive atmosphere with lots of games and feastive fun.

CHRISTMAS 2025
Client Christmas Party

On an extremely hot day in early December, 
FAN’s client Christmas party was a highlight of 
the festive season. With temperatures soaring, 
we made the decision to move the event from 
Surrey Park to the Box Hill Lions Club, who 
generously opened their doors and helped 
make the day a success, even while braving the 
heat to cook up a barbecue feast.

The celebration brought clients and their 
families together to share a meal, enjoy games 
and spend time connecting in a welcoming and 
supportive environment.

The laughter, play and sense of connection 
throughout the day were a wonderful reminder 
of the importance of community, belonging 
and creating opportunities for young people 
and families to celebrate together.
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SUMMER 2026
Midsumma Carnival

In January 2026, FAN proudly took part in 
the Midsumma Carnival, joining rainbow 
communities for a day of colour, creativity and 
connection.

Our team created a vibrant and welcoming 
stall where visitors could make badges, write 
pride postcards and enjoy a game of foosball, 
while connecting with the FAN team and 
learning more about our services. It was also an 
opportunity to reconnect with sector partners 
and have conversations about what queer joy, 
inclusion and community mean to the people 
we support.

For FAN, Midsumma was about more than 
visibility. It was an opportunity to show 
LGBTIQA+ young people that we are here not 

only in times of crisis, but also to celebrate 
alongside them. By sharing information about 
our homelessness, therapeutic and family 
violence services, we demonstrated that 
support can be both affirming and welcoming.

Midsumma was a joyful reminder of the 
importance of creating spaces where 
LGBTIQA+ young people feel connected, 
celebrated and able to thrive.

The FAN team enjoying the vibrant, inclusive and friendly atmosphere at the Midsumma Carnival.
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IDAHOBIT DAY 2026
Box Hill Community Event Celebration

In May 2026, FAN joined the City of 
Whitehorse’s Youth Connexions and local 
community organisations to celebrate 
IDAHOBIT Day at Box Hill Mall.

The Red Pod was transformed into a vibrant 
space for young people, families and 
community members, with music, games, 
bracelet and badge making, snacks and a 
lively photo booth creating an afternoon of 
celebration, connection and pride.

FAN was proud to be part of a strong network 
of organisations, including HealthAbility, 
headspace Box Hill, Satellite Foundation, 
Whitehorse Manningham Libraries, Department 
of Justice and Community Safety, MacKillop 
Family Services, Box Hill Institute and EACH. 
Together, we shared an important message 
about visibility, safety, inclusion and belonging 
for LGBTQIA+ young people.

The event was a wonderful example of the 
impact of community collaboration and the 
importance of creating spaces where every 
young person feels seen, supported and 
valued.

FAN thanks the City of Whitehorse and all 
participating organisations, staff, volunteers 
and community members who helped 
make the day such a joyful and meaningful 
celebration.
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BUILDING KNOWLEDGE, CAPACITY 
AND CONNECTION
Capacity Building Training Project

FAN delivered the capacity building training 
project, Strengthening Inclusive Practice: 
LGBTIQA+ Young People and Family Violence, 
comprising 19 training sessions designed to 
strengthen the knowledge, confidence and 
practice of organisations supporting LGBTIQA+ 
young people impacted by family violence.

The project was shaped through consultation 
with queer young people with lived experience 
of family violence, ensuring their voices and 
perspectives were incorporated into the 
development and delivery of the training. 
Sessions explored inclusive, trauma-informed 
and affirming approaches to supporting 
LGBTIQA+ young people, with a focus on 
practical strategies that could be applied 
across a range of services and organisations.

The training was positively received by 
participating organisations and provided 
opportunities for practitioners to build their 
understanding, reflect on practice and share 
knowledge and resources, contributing to a 
more inclusive and responsive family violence 
service sector.

Health in Difference Conference 

In June 2026, Family Access Network 
participated in the Health in Difference 2026 
Conference in Canberra, Australia’s leading 
conference on the health and wellbeing of 
LGBTIQ+ communities. 

The conference brought together 244 
delegates from across Australia, including 
health professionals, researchers, 
policymakers and community leaders. FAN’s 
Talking With Pride program was represented as 
part of the plenary discussion, From Insight to 
Impact: New LGBTIQA+ Approaches to Ending 
Violence. 

Talking With Pride supports LGBTQIA+ young 
people aged 12–25 who have experienced 
family violence, providing a safe, inclusive and 
trauma-informed space where young people 
can build connection, explore their experiences 
and express themselves through creative and 
therapeutic approaches. 

The panel provided an opportunity to share 
learnings from the program, including the 
importance of flexible, LGBTIQA+ affirming 
responses to family violence and recognising 
that engagement and connection can 
look different for every young person. It 
also provided an opportunity for FAN to 
contribute to broader sector conversations 
about improving responses to violence and 
supporting the safety, wellbeing and belonging 
of LGBTQIA+ young people.

Cody and Emily from the FAN team with Rebeckah from 
FVREE after a capacity building training session.
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Our People
Our Board
Diane Godfrey (She/Her)	 Chair

Bronwen Henry (She/Her)	 Deputy Chair

Hannah Hodges (She/Her)	 Secretary

Annerliegh Pappos (She/Her)	 Treasurer

Julieanne Darling (She/Her)	 Board Member

Megan Williams (She/Her)	 Board Member

Anne Vranisan (She/Her)	 Board Member

Sarah Wright (She/Her)	 Board Member

Danielle Leforte (She/Her)	 Board Member

Chris Walsh (He/Him)  	 Board Member 

Michelle Thompson (She/Her)	 CEO and Board Member



Our Staff
Michelle Thompson (She/Her)	 CEO

Oriana Phutully (She/Her)	 Team Leader Client Services

Renee Arnott (She/Her)	 Acting Team Leader Client Services

Michael Woollard (He/Him)	 Financial Administrator

Kim East (She/Her)	 Media & Communications Officer

Chris Lulich (She/Her)	 Executive Assistant to the CEO

Zi Ye (She/Her)	 Senior Youth Support Worker

Aaron Ong (He/Him)	 Youth Support Worker

Michelle Kiriama (She/Her)	 LGBTIQA+ Specialist Youth Worker

Owen Vickery (He/They)	 Pride in Place Service Navigator

Emily Yates (She/Her)	 Creative Arts Therapist 
	 (LGBTIQA+ Youth & Family Violence)

Cody Fisher (He/Him)	 Creative Arts Therapist  
	 (LGBTIQA+ Youth & Family Violence)

Ripley Breheny (They/Them)	 Therapeutic Practitioner  
	 (LGBTIQA+ Youth & Family Violence)

Mignon Killian (She/Her)	 Youth Housing Support Worker
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A safe place to call home: 
Austin’s journey
When Austin first connected with FAN’s Pride 
in Place program, he was couch surfing with his 
best friend and his best friend’s partner while 
searching for safe and sustainable housing.

Without a stable place to call home, Austin 
faced uncertainty about where he would live 
long term. He needed housing that was not only 
safe and sustainable, but also supportive of his 
identity as a young trans man.

Through Pride in Place, Austin met with a FAN 
Service Navigator to discuss his circumstances 
and explore possible housing pathways. 
During these conversations, the Service 
Navigator identified that Austin could be a 
suitable candidate for one of FAN’s LGBTQIA+ 
Transitional Housing Management properties.

The Service Navigator explained how 
transitional housing could provide Austin with 
a more stable living environment and explored 
whether he wanted to pursue this option. Austin 
welcomed the opportunity, recognising that 
it could be an important step towards greater 
security and independence.

FAN then submitted a referral and advocated 
for Austin’s application. His application was 
successful, and he was able to move into a 
transitional property.

Securing stable housing marked an important 
milestone for Austin. Since moving into his new 
home, he has found employment in the 

local area, with ongoing support from FAN and 
encouragement from his community and social 
connections.

Having a safe and stable place to live has 
created greater opportunities for Austin 
to focus on his future, and develop his 
independence. It has also provided a more 
secure foundation from which to explore and 
affirm his identity as a young trans man and 
strengthen his connection to the broader queer 
community.

Austin’s journey highlights the importance 
of more than simply finding a roof over 
someone’s head. For LGBTQIA+ young people 
experiencing housing insecurity, access to 
safe, inclusive accommodation and support 
from people who understand their experiences 
can make an important difference.

Through Pride in Place, FAN works alongside 
young people like Austin to identify appropriate 
housing pathways, navigate challenges and 
connect with the support they need to move 
towards greater stability and wellbeing.

Case Study
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Arabella’s journey to a 
brighter future
When Arabella first connected with FAN, they 
were living in the family home, where they were 
experiencing ongoing family violence. This 
was having a significant impact on their mental 
health and overall wellbeing, and Arabella 
recognised the need for a safer and more 
supportive living environment.

Arabella approached FAN for support to 
access an Individualised Therapeutic Care 
(ITC) referral and secure a supported tenancy. 
Having applied unsuccessfully on two previous 
occasions, they were hopeful that, with the 
right support, they could access the housing 
and mental health assistance they needed.

Working alongside Arabella, FAN’s Service 
Navigator  helped them understand the 
ITC application process and identify the 
documentation required to demonstrate 
their circumstances, mental health needs and 
recovery goals. Together, they developed 
a referral that clearly outlined both the 
challenges Arabella was experiencing and their 
aspirations for the future.

Arabella identified several personal goals, 
including developing greater independence, 
strengthening their social skills to prepare 
for potential share housing in the future, and 
building a deeper understanding of their 
neurodivergence. These goals helped establish 
a clear pathway towards improved mental 
health, wellbeing and independent living.

Securing a place in the ITC program required 
persistence. FAN’s Service Navigator  
worked closely with Arabella to prepare their 
application, provide supporting evidence 
and advocate for their needs through three 
rounds of assessment. Through their continued 
engagement and collaborative efforts, Arabella 
was successful in their third application and 
accepted into the program for a 12-month 
mental health-supported tenancy.

For the past few months, Arabella has been 
securely housed and working towards their 
mental health recovery goals in a more stable 
environment.

Arabella’s journey highlights the importance 
of persistent advocacy, individualised support 
and collaboration in helping young people 
access the services they need. By combining 
safe housing with mental health support, FAN 
has helped Arabella take an important step 
towards greater independence, improved 
wellbeing and a more secure future.

*Names and photo of all case studies have been changed  to protect our client’s privacy.

Case Study
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Collaborative Partners  
and Acknowledgements
FAN’s services and programs are made possible through the collaborative support of 
our valued partners — including organisations, agencies, local governments, companies, 
members, and individuals.

FAN’s wishes to thank and acknowledge the generous contributions of our supporters over the 
past  12 months.

•	 Melbourne 
Inclusive Church

•	 Box Hill Lions Club
•	 Box Hill Golf Club
•	 Canterbury Council 

of Churches
•	 Sandra B
•	 Donald K
•	 Annerliegh P

•	 Colin B
•	 Kingswood 

College
•	 Diane G
•	 Strathmore 

Theatrical Arts 
Group

•	 Victoria S
•	 Amanda M

•	 Yasmin B
•	 Mal L
•	 Jessica M
•	 Graham T
•	 Peter S
•	 Sally R
•	 Justine M
•	 Grace L
•	 Joshua T

•	 Rainbow Giving
•	 Prue C
•	 David S
•	 Peter A
•	 Mary N
•	 Anne V
•	 Anne L
•	 Teresa F
•	 Kenneth B
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Recognition and Awards

Stephen B McLoghlin Encouragement Award

Stephen McLoghlin was the Youth Development Worker at the former Box Hill City Council 
(a predecessor of the City of Whitehorse) in the 1970’s and 80’s; and the founder of 
FAN. He was instrumental in the development of many youth projects and was one of the 
earliest instigators of leadership programs for young people. FAN as we know it officially 
commenced in April 1981, however, the foundation work by Stephen McLoghlin preceded 
that by several years. As a person known for his ability to inspire, it was appropriate that 
an annual Stephen B McLoghlin Encouragement Award be introduced at the FAN AGM in 
2010, as a tribute to his vision and a permanent memorial to his legacy.

The Stephen B McLoghlin Encouragement Award recipients for 2026 is Hunter Hearn 
and Hayley Williams

Rhys Fox Achievement Award

During the late 1970s and early 1980s Rhys Fox, through his voluntary involvement 
contributed to the emerging youth homelessness services in the Eastern Metropolitan 
Region. In his will he bequeathed a sum of money to FAN which has been placed in 
Trust. The interest earned each year is allocated to the Rhys Fox Achievement Award. 
The presentation at each year’s Annual General Meeting recognises his legacy to the 
community in a way that both honours his commitment and acknowledges the exceptional 
achievements of young people. FAN is proud that this tradition dates from 1994.

The Rhys Fox Achievement Award recipients for 2026 is Sundus Aden and Salma Aden, 
Hayley Enever and Sebastian Handley

Sue Carlile Community Spirit Award

The Sue Carlile Community Spirit Award will be presented annually at the FAN AGM in 
honour of our former CEO, whose years of dedicated leadership shaped the organisation 
and enriched young people’s lives. This award recognises a young person who has made 
a significant and positive contribution to their community, demonstrating values of 
compassion, resilience and inclusion. Through their actions, they have inspired others, 
strengthened connections and created meaningful change, reflecting the enduring 
legacy and vision of our former CEO.

The Sue Carlile Community Spirit Award recipients for 2026 is Noah Magnussen.
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1, 2-10 Harrow St Box Hill 3128
PO BOX 141 Box Hill 3128
03 9890 2673
fan@fan.org.au
www.fan.org.au
ABN 68 476 447 026 Visit our socials


