
Dear Readers, 
 
Welcome to the winter edition of the 
FAN newsletter. It is worth noting ���  
newsletter has been continuously in 
circulation since 1989. 
 
This edition is chock full of            
interesting items, program updates, 
message from the FAN Chair Helen 
Killmier, contribution from clients 
and reproduction of an article       
prepared by Fiona Murray, which 
was published in the industry      
journal, Parity, April edition. In      
addition there is a wealth of          
information on current projects and 
news about workshops which may 
be of interest to you or someone 
you know or are supporting.  
 
FAN Board and management share 
a concern about workforce issues in 
the community sector and support 
the Australian Services Union     
campaign for pay equity.  FAN as a    
result has included information from 
the ASU in this newsletter. 
 
The FAN team has been very busy 
in reviewing the staff led portfolio 
model, embracing new and revised 
portfolios, and developing projects 
and funding proposals to enable 
these to occur.  I look forward to   
advising you of the success of these 
applications in the next edition.  
 
The Eastern Diversity Group (EDG) 
is going strong, with numbers   
steadily increasing. The services 
provided to same sex attracted 
transgender intersex young people 
have been further expanded with 
the Housing Establishment Fund 
resources, available for SSATI 
young people Victoria wide.   
 
 

 
 
The Life Skills Program continues to 
offer a range of workshop based 
activities to support young people, 
including but not limited to Driver 
Education, Young Mums Group in 
collaboration with the Childrens   
Program, Cooking, Welcome Home 
workshops a joint project with FAN’s 
Private Rental Brokerage Program 
and more to come. With National 
Volunteer Week just past it is impor-
tant to acknowledge the many areas 
where volunteers add value to 
FAN’s services, through mentoring, 
visiting support teams, lead tenants 
and child play supervisors as well as 
contribution on the Board.  
 
During the past few months FAN 
has reviewed the staffing model and 
is currently accepting applications 
for a Team Leader.  Please see 
www.fan.org.au for more information 
or email fan@fan.org.au for a Posi-
tion description. 
 
FAN and Eastern Health – Eastern 
Dual Diagnosis Service are now in 
partnership for the Youth Homeless-
ness Dual Diagnosis regional      
response. The position is soon to be 
advertised, involving a clinical      
response for client’s, secondary 
consults and sector capacity      
building. This new initiative will be 
funded through the National        
Partnership Agreement over 4 
years.  
 
P l e a s e  c o n t a c t  F A N  o n 
fan@fan.org.au if you have        
feedback on the newsletter or if you 
would like to contribute an article for 
the next edition.  
 
 
 

 
 
Please also note the many individu-
als, organisations, donors and fund-
ing bodies who support the efforts of 
FAN and who are acknowledged 
within the newsletter. 
 
Regards, 
Sue Carlile 
CEO  
�
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F r o m  t h e  B o a r d  
 

The Australian Human Rights 
Framework 

 
As someone who manages      
services for people with a         
disability, and as Chair of FAN, I 
was interested to read the newly 
r e l e a s e d  H u m a n  R i g h t s       
Framework.  I applaud the        
sentiments (they’re all good!), 
however, I wonder if they are just 
that – sentiments.  Without getting 
too cynical in my first article for 
the FAN Newsletter – it is an   
election year!!  Having worked 
with Indigenous communities, I 
would also question the statement 
that: ‘Australia can be proud of its 
human rights record’.  While I 
think that we have come a long 
way in some     respects, Australia 
is the only     Western democracy 
without human rights legislation.  
So, let’s not be too quick to con-
gratulate ourselves.   
 
Arnand Grover, the UN Special    
Rapporteur on the right of        
everyone to the enjoyment of the 

highest     attainable standard of 
physical and mental health (what 
a title), has joined a growing list of 
experts who are critical of       
Australia's human rights record, 
particularly in Indigenous  affairs 
and the treatment of asylum-
s e e k e r s .  I n  p r e l i m i n a r y             
observations following a 12-day 
visit to Australia (published 4    
December 2009) - Mr Grover said 
he was greatly concerned by   
Australia's   failure to incorporate 
international human r ights      
standards into domestic law. 
 
Rights without explicit legal       
protection have no effect -         
violations can occur with impunity 
and there is no   mechanism for 
redress. Mr Grover's f irst         
challenge was the fact that "there 
is no legal right to health in      
Australia". He pointed out that 
Australia remains the only         
developed democracy    without 
statutory protection of human 
rights - a situation he hoped would 
be remedied by the government         
following up on its recent Human 
Rights Act consultations.   

As we are all aware, people          
experiencing homelessness face   
violations of a wide range of     
human rights (Australian Human 
Rights Commission). Access to 
safe and secure housing is one of 
the most basic human rights. 
However,  homelessness is not 
just about housing. Fundamen-
tally, homelessness is about lack 
of      connectedness with family, 
friends and the community and 
lack of     control over one’s       
environment.  
 
So, while I realise that the              
government will be developing a    
National Human Rights Action 
Plan, the whole thing seems to 
lack ‘teeth’ to me, and I can only 
hope that this is a start, not a 
missed opportunity.   
 
 
 
Helen Killmier 
Chair FAN 
 
 
 
. 
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Welcome to the winter edition of 
our newsletter, hopefully we can 
stretch out a few more sunny and 
crisp winter mornings in the     
coming weeks.  There are several 
reasons for our current busy-ness, 
however firstly we would like to 
give a big thank you to Jacqui 
Gabr iel ,  who has shown          
leadership and skill as Acting 
Team Leader for the Homeless 
Support Services. 
 

Recently there has been a lot of 
activity at FAN in terms of broader 
sector research projects. Two   
Independent studies recruited 
several clients of FAN to          
contribute their opinions and 
share their stories of their         
experience of homelessness in 
the context of the family unit. The 
feedback from participants was 
that it was a valuable opportunity 
to be involved in and the          
generous remuneration for their 
time was appreciated too. 

Two fabulous young women need 
to be commended also on their 
achievement of being honoured 
with the Ray Poewrie award.  Ray 
Poewrie was a prominent Lions 
Club member in the Box Hill area 
many years ago who was         
particularly interested in helping 
young people at risk and in need 
to financial support to attain their 
educational goals.  The award will 
be used by these young people to 
fund expenses related to study. 
 
Finally, FAN has submitted      
several submissions to funding 
bodies this year to possibly       
coordinate some exciting groups 
and workshops in the about      
parenting, self care, healthy      
relationships and child and infant 
needs. We wait with anticipation 
and our fingers crossed at the   
outcomes of these applications. 
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FAN’s Private Rental Brokerage 
Program is happy to announce 
that the past 3 months have been 
filled with exciting and innovative 
responses in supporting young 
people access and sustain private 
rental accommodation.  
 
The PRBP establ ished a           
relationship with the Real Estate 
Institute of Victoria (REIV) 
whereby the REIV kindly offered 
to promote the benefits of the 
PRBP through their monthly     
journal EA. This journal is sent to 
all real estate agents within       
Victoria and therefore promotes 
the PRBP on a state wide level. 
We hope to maintain this          
relationship throughout the      
coming years and make it a core 
component of promotion of the 
program. 
 
The workshop ‘Welcome Home’ 
was established and held in April 
with an attendance of 4 young 
people. This workshop has been 
designed to be interactive, fun 
and is centred at providing the 

young people in attendance with 
the necessary skills they need to 
a c c e s s  p r i v a t e  r e n t a l                
accommodation. The ‘Welcome 
Home’ workshop will be run 
monthly throughout the year.    
Furthermore, this workshop     
maintains a strong element of   
giving young people the ‘inside 
tips’ which gives them an          
advantage when applying. 
 
We gain these ‘inside tips’ from 
working closely with local real   
estate agents. One of the          
initiatives that help us achieve this 
is the ‘Breaking The Cycle Over 
Breakfast’ (BCOB) which was 
held in early May. 3 real estate 
agents joined the PRBP for the 
breakfast which is aimed at       
fostering an environment of     
open information sharing and 
communication. The next BCOB 
will be held in June and we hope 
to continue this initiative on a      
bi-monthly basis over the next 
year.  
 
 

If you, or anyone you know, would 
like to join FAN PRBP at either 
the ‘Welcome Home’ workshop or 
BCOB, please do not hesitate to 
contact Stavrina Hadjielias on 
SHadj ie l ias@fan.org .au or           
S a m  H e a d b e r r y  o n             
SHeadberry@fan.org.au.  
Alternatively, you can contact us 
on 03 9890 2673. 
 
Wishing you a safe and warm   
winter. 

-Samuel Headberry 
 

The Counselling and Family     
Mediation Program continues to 
be a great response for young 
people, young families and their 
accompanying children. It is easily 
accessible at the FAN office or 
alternatively an outreach service 
can be provided if needed. Jacqui 
Gabriel is currently the counsellor 
at FAN providing young people 
with confidential support to help 
work towards their goals and 
achieve positive outcomes.  
 
To provide a holistic wrap around 
service and as part of the support 
role both internal and external   
referrals and assistance with     
applications have been provided 
to best address client’s identified 
need.  Referrals and applications 
include the Homeless Support 
Services, Maternal Child Health 
Nurse, FAN’s Young Mums 
Group, the Creating Connections 
PRBP, the Children’s Program – 
Early Years, Koonung Secondary 
College and recently we have 
been building relationships with 
Box Hill Senior Secondary        
College to work with students    
individually and through family 
mediation. Jacqui is currently    
taking referrals so please feel free 
to contact her on 9890 2673 for 
more information.  
�
�
�
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Driver’s education 
4 young people have obtained 
their Learner’s permit.  Congratu-
lations to Tiffany, Aaron, Tom and 
Jessica. The next workshop will 
run on Monday the 5 th of July 
2010 and will continue every   
Monday for 5 weeks.  So anyone 
hanging out to get their L’s then 
give FAN a call and join in the 
workshop. 

Lets’ get our cooking on 
 Our 6 week cooking program    
begins Friday the 4th of June   
starting at 12:30pm – 3:30pm. 
Thanks to the Mitcham Baptist 
church the program will be held at 
their kitchen (they have a great 
facility) and it is right near the    

station, 7 minutes in fact. As a 
group we will organise a menu for 
the 6 weeks, prepare and cook the 
meals as well as sit and eat the 
meals together as a group. This 
workshop emphasises how easy it 
is to cook a yummy healthy meal 
that doesn’t cost too much. Any 
young person 15-25 years is    
welcome to join the workshop, 
come in and join the fun! 

Call Stavrina 9890 2673 for more 
info. 

 

  
Winter 2010 | 3 

 
Address  1030 Whitehorse Road Box Hill VIC 3128  |  P (03) 9890 2673  |  F (03) 9890 9919  
Mail  PO Box 141 Box Hill VIC 3128  |   www.fan.org.au  |  E fan@fan.org.au         

�������� C o u ns e l l i n g  &  
F a m i l y  M e d i a t i o n ����



 
The Children’s Program – Early 
Years is well and truly an          
embedded program across all   
layers of FAN’s services and     
continues to provide direct       
support and therapeutic            
interventions to children and 
young families. This is achieved 
by educating parents on the      
importance of early childhood 
specific needs and development 
through a range of projects,     
workshops, groupwork and       
individual activities.   
 
The current therapeutic            
interventions, workshops and 
group work we are focusing on 
are around health awareness for 
young families and children, 
which have been identified as a 
need through various feedback 
from young parents.  
 
Other projects have also been 
identified through a number of    
holistic portfolios FAN colleagues 
are currently developing. FAN   
encourages staff to contribute 
their  pract ice knowledge,           

influence and enact strategic    
directions and in the process     
further enhance skills and    
knowledge, through participation 
in Portfolios.  FAN is seeking 
funding from alternative streams 
in order to develop and deliver a 
number of health and holistic     
projects, specifically tailored for 
vulnerable pregnant and parenting 
young women and accompanying 
children.   

 

 

 

Runs every Tuesday from 1- 3pm. 
all young mums are welcome to 
join in the fun activities for both 
you and the kids. Let’s not forget 
the great lunch that’s prepared at 
the group where you get to eat 
and hear about everyone’s week-
end. 

Whats on in July... 

 
6th - Making Pancakes 
Come along to mix, stir and 
shake.  What fun it is to create a 
yummy pancake! 
 
13th - Teddy Bears Picnic 
Rug up your winter woollies, 
scarfs and hats.  Today we’ll be 
having a picnic surrounded by 
trees, the children will love to play 
amongst the colourful leaves. 
 
20th - Pamper Day 
Time out for mums!  Indulge in 
either a pampering face mask, 
hand deluxe or manicure, you’ll be 
leaving the group relaxed and skin 
feeling wonderful and pure. 

27th - Birthday Celebrations 
Today we celebrate everyone’s 
birthday for July we’ll eat      
chocolates and biscuits, fruit and 
cake.  
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Yo u n g  M u m s   
G r o u p �

‘If you are interested in working with 
young people, if you are keen to en-
courage young people through posi-
tive role modelling, if you are enthusi-
astic about making a different in the 
world, in the community…then we 

want YOU!’ 

Lead Tenants x 2 
We are currently looking for two 
live-in lead tenants for two of our 
shared transitional properties.  
One role is for a Same Sex At-
tracted Transgender Intersex 
share property (alsorts) in Mont 
Albert and the other is for a 
shared female student property in 
Camberwell.  This voluntary role 

is rent free, with no utility bills.  
The Lead Tenant is a valued 
member of the team who is      
required to role model everyday 
living conditions in a shared     
accommodation environment and 
is ideally suited to someone whom 
is either working or studying and 
has an interest in making a       
difference to the lives of young 
people. You would be sharing with 
two young people who are       
experiencing homelessness and 
other challenges. The young    
people receive a case managed          
response from FAN Youth      
Support Workers, therefore the 
Lead Tenant is not expected to 
take on the role of staff, but     
support a stable and safe               

 

 

 

environment where regular     
training and support will be pro-
vided. 

The Lead Tenant is required to 
sign a lease agreement and a 12 
month commitment to FAN. 
 
If you have any queries or would 
like to apply for this position, 
please contact Stavrina Had-
jielias, Community Development 
Worker, Volunteer Program 
worker at FAN on 9890 2673 or e-
mail me on shad-
jielias@fan.org.au  
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Mothers Group Again 
 

I caught up with some of my 
friends today. We arranged a hot 
chook and some chips and went 
to visit Bill who had her 3rd baby 
2 weeks ago. We all took our 
younger children (toddlers &    
babies) so they could learn & 
play with each other. Our older 
children now at school would 
have to catch up during holidays. 
We talked about the kids’       
development, names for an    
expected baby, childcare for my 
youngest, relationships &       
possible future moves etc. We 
made plans to catch up weekly, 
taking it in turns to house the 
madness we brought with us. I 
guess you could call it a mothers 
group. 

These girls (and a couple of    
others who couldn’t make it) 
have been my best friends, my 
support and my family for the 
past 12 years.  We have helped 
each other through bad           
relationships, car problems,    
parenting problems, housing  
issues, financial hardships and 
much more. 
 
We have been there for each 
other for the kids’ parties, day 
outings with the kids, girls nights 
out, our parties& birthdays,   
pregnancy and so much more. 
 
Usually you make these kinds of 
friends at school or your 
neighborhood.  I met them when 
I was in THM housing, through 
FAN’s mothers group. (I believe 

we were one of the first FAN 
mothers groups that were run.) 
When I met them I was 18,   
pregnant, in a bad relationship, 
homeless and with out friends or 
support. 
 
I feel very lucky and proud to 
have them in my life today and 
I’m glad to have shared so much 
with them. 

 
- Rachel 
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Continued overleaf 
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Our Eastern Diversity Group has been 
up and running for well over 16 weeks 
now and continues to rock it out every 
Wednesday down in Box Hill.  We 
have met some really cool and inter-

esting young people who have been bringing heaps of fun and energy to 
the group.  Highlights from the past few months include watching some 
queer films, a martial arts   therapy and self defence session (pictured 
right), a sexual health clinic, drug and alcohol workshops and a guest 
speaker from the Australian      Research Centre in Sex Health & Society.   
 
There are plenty more awesome activities on the way, including a short 
term photography project where SSATI young people are invited to grab a 
camera and take photos of things that mean something to them.  Also on 
the agenda is an SSATI mental health workshop where we’ll put our heads 
together and learn how to fight depression, anxiety and other issues. 
To find out more info, or to join the group, please email fan@fan.org.au. 

�� Alfred Felton Bequest 

�� Lord Mayor’s Charitable 
Foundation 

�� William Buckland       
Foundation 

�� {also]  

�� The Alannah & Madeline 
Foundation 

�� Orcadia Foundation—
Derek & Caroline Young 

�� Department of Human 
Services 

 -Office of Housing 

�� City of Whitehorse 

�� Reach Out for Kids 

�� Ringwood Magistrates 
Court 

�� St Peter’s Anglican 
Church 

�� St Peter’s Mothers Union 

�� City of Maroondah 

�� Streetsmart Australia 

�� Olive Clark 

�� Uniting Care Harrison 

�� Eastern Emergency Relief  

�� Box Hill Lions Club 

�� Youth Connextions 

�� Salvation Army, Eastcare 

  

T h an k  yo u  t o  o u r  su p p o r t e r s �
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Housing Assistance  

Eastern Region Front Door 1300 558 484 

Melbourne Youth Support 9614 3688 

Crisis Counselling  

Lifeline – 24hrs 13 11 14 

Suicide Helpline- 24hrs 1300 651 800 

Kids Help Line – 24hrs 1800 551 800 

Mens Line 1300 789 978 

Parentline 13 22 89 

Sexual Assault  

Eastern CASA 9870 7330 

Sexual Assault Line A/H 9349 1766 

Health  

Family Planning Victoria 9257 0100 

Maternal & Child Health A/H 13 22 29 

Nurse On Call – 24hrs 1300 60 60 24 

Domestic Violence  

Womens Crisis Service 1800 015 188 

Child Abuse  

Child Protection Crisis Line 13 12 78 

Child Abuse Prevention Services 1800 688 009 

Legal Aid  
Eastern Community Legal Centre 

                                                               Box Hill 
9285 4822 

Boronia 9762 6235 

Alcohol & Drugs  

Direct Line 24hrs 1800 888 236 

Youth Substance Abuse Services – 24hrs 1800 014 446 

Eastern Drug & Alcohol Services 1300 650 705 

Sexuality & Gender Identity  

Gay and Lesbian Switchboard 9663 2939 

{also} 9660 3900 

Transgender Victoria 9517 6613 
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