Update from the Manager

Dear Readers,

Welcome to the autumn edition of
the FAN newsletter.

Once upon a time when January
was seen as a quieter time,
few emails, no meetings, no
submissions etc... | think we can
all add that one to the myths and
legends folklore.

As you have no doubt worked out
2010 has started with a bang —
lots of activity, new projects and
developments.

First of all | am pleased to advise
that 1 have been elected to the
Council to Homeless Persons
Board, and | look forward to the
important directions for CHP and
the sector in the year ahead. | am
delighted to report that Michelle
Burrell, the new CHP CEO has hit
the ground running and she is
impressive in terms of her energy,
enthusiasm and grasp of key
issues.

On the FAN front a few changes,
with Jacqui Gabriel taking up the
Acting Team Leader role and
Stavrina Hadjielias joining Sam
Headberry in the Private Rental
Brokerage Program. The team
approach in the Private Rental
Brokerage Program will
strengthen the client access and
group work activities, in an
already very successful program
in securing private rental
outcomes for young people. The
Life Skills Program had a very
successful outcome with the

Drivers Education Program, which
continues to be a very important
milestone in the lives of young
people. The EDG SSATI support
group is going extremely well, and

owes much to the dedication of
the facilitators Emily, Fiona and
Stavrina. The broader FAN team
is also exploring some health
promotion projects for the year
ahead, including an exciting
partnership with various medical
students.

FAN and Eastern Health are
finalising the partnership
arrangement for the Youth
Homelessness Dual Diagnosis
regional response. The project
will enable a clinical response for
clients, secondary consults and
sector capacity building. The
Department of Human
Services-Housing & Community
Building in Partnership with
Department Of Health-Mental
Health, Drugs & Regions
Division are implementing the
dual diagnosis service response
placed within the youth
homelessness service sector of
each Region. This new initiative
will be funded through the
National Partnership Agreement
at $3.5M over 4 years. Within the
youth homelessness population
there are a growing number of
young people who have particular,
significant and complex needs
that can only be met through a
well planned and coordinated
multi disciplined response.

Please contact FAN on
fan@fan.org.au if you have
feedback on the newsletter or
would like to contribute and
article. We are also reviewing the
website, so if you have had any
difficulties, or suggestions for
improvement, please direct them
to Emily on the above email
address.

| am pleased to advise that we
have two young people
contributing to the newsletter, and
also a member of the board. Do
please take the time to read their
contributions as well as the
informative program, project and
portfolio updates from the team.

Finally | would Ilike to
acknowledge the many
individuals, organisations, donors
and funding bodies who support
the efforts of FAN.

Regards,

Sue Carlile
MANAGER
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Homeless Support Services

It seems that all of a sudden the
Christmas festivities are over and
there is no doubt that we are in
the full swing of 2010. While the
shock of this is still wearing off,
the good news is that there is
plenty to look forward to from the
Homelessness Support Services.

At the moment one of our
properties is in the process of
transitioning to be suitable for a
young family. This will provide a
good opportunity, especially for a
family needing to be close to Box
Hill tafe.

In the last month several of our
clients completed a survey that is
part of a study into
intergenerational homelessness,
conducted by Murdoch University.
We appreciate the time taken by
these young people to contribute
to this important research and
look forward to the final report.

The HSS team has developed a
partnership with Monash
University to take on 2™ year
medical students as part of their
placement. These students will
be required to conduct a public
health project and will be with us
one day a week. This is an
exciting opportunity to provide
future professionals with insight
into the lives of young people
struggling with homelessness. It
is sure to be an enriching

experience for the students and
benefit

their project work will
FAN'’s clients.

Enjoying a nice
sunny spot at
the Collingwood
Children’s farm

The ‘Children’s Program — Early
Years’ continues to refine a range
of processes, practices and
resources that are specifically
designed to provide an
individualised and timely response
to children accompanying their
families into the youth homeless-
ness service system. The
Children’s Program now in its 5
year has seen many amazing and
positive  outcomes for  both
pregnant and parenting young
families and their accompanying

children through specific
therapeutic interventions, group
work, outreach support including
counselling, parenting support

and material aid.

The swimming program run
through FAN at Surrey Park Swim
School in Box Hill continues to be
popular. The mothers have
expressed lots of interest in
making this an on-going program;
it's a fantastic opportunity for
young families to connect with
other families and have some fun.
Swimming lessons are a great
parent/child activity and enhance
many skill areas of development
for young children. The swimming
program is already full with a
waiting list also filing up fast,
showing that this was definitely a
need for our young families.

FAN's Young Mums Group has
seen an increase in numbers as
we move further into 2010. During
February the group conducted a
day trip to the Collingwood farm
which was a roaring success and
the number of new mums is
rapidly growing with the chance
for them to re-establish positive
social support. The group fosters
children’s opportunities to
participate in safe play
environments while supporting
young parents in their parenting
role as well as offering peer group
interaction and connectedness.

Counselling &
Family Mediation

The Counselling and Family
Mediation continues to be a great
success by giving young people,
young families and accompanying
children the opportunity to easily
access counselling and family
mediation through FAN. Jacqui
Gabriel is currently taking referrals
for counselling clients and
providing a service to current
clients. FAN looks forward to
seeing many positive changes in
the lives of young people through
this program throughout 2010.

Please call Jacqui on 9890 2673
for more information.




| am very happy to report that the
last 3 months have been filled
with exciting outcomes for young
people accessing private rental
accommodation within the
Eastern Region.

The PRBP has been assisting 8
young people in maintaining their
tenancies  through  providing
support and brokerage funds. This
support has been heightened by
working in conjunction with the
tenancy managers of these
properties, which enables young
people to make a healthy
transition into independent living.

The PRBP has also supported 5
young people access private
rental over the past 3 months.
This has been achieved through
working relationships with local
real estate agents and working in
conjunction with existing case
managers. These results are
achieved through open
information sharing, advocacy and
support.

As 2010 begins, the Life skill
program continues to create
relevant workshops for young
people, as well as delivering them
in the most creative and youth
friendly approach.

Program Updates!

Driver’s Education program

All participants have passed their
Learners Permit which is very
exciting news so, congratulations
to Sam, Shannon, Liz and
Isabelle! This program will be run-
ning again at FAN this coming
month on, Mon the 15" of March
4-6pm. If you would like to attend
the workshop please contact
Stavrina on 9890 2673 asap as
spots are running out!

It is my hope to maintain these
working relationships throughout
the New Year and support many
more young people in accessing
safe, suitable and sustainable
outcomes in the months to come.

In other news, | would also like to
welcome Stavrina Hadjielias to
the Creating Connections PRBP
team! We are sure that her client
focused approach, enthusiasm for
the role and willingness to support
young people will prove to be
invaluable.

Congratulations Stavrina!

Samuel Headberry
PRBP Worker

Sy

Now that these young people
have gained their Learners what
happens next? How do they clock
their 120 hours!? Well FAN is in
the process of developing a work-
shop (L to Ps) for young people
15-25yrs that can address this
issue, just look out for details in
the next newsletter edition.

228

Our Eastern Diversity Group
attended a MIDSUMMA event in
January which is Melbourne’s
premier GLBTIQ festival. We
made a trip to the city to see the
play ‘Writing Angus’, which was
enjoyed by all. There was great

feedback from the group as they
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Congratulations to Max for joining
FANs Volunteer Program after
completing Induction Training just
recently! The program itself is run-
ning smoothly with a great bunch
of people giving up their time to
support the young community and
soon to be future generation. Ap-
plications to becoming a Volun-
teer is always open so please
contact Stavrina on 9890 2673.

Positions available

Mentoring, Volunteer  Support
Team and now in recent times we
are advertising for the Lead
Tenant position. If you would like
further detail on theses titles
please check our website or send
an e-mail to
shadjielias@fan.org.au

Bye for now

all had an awesome time,
especially those who had not
seen a play before. EDG is
starting again this month on
every Wednesday from 4 — 6pm.
Anyone aged 15-25 who is Gay,
Lesbian, Bisexual, Transgender,
Intersex or Questioning is
welcome to join the crew.

Some of the activities scheduled
for the year in include badge
making, self defence, bowling,
youth week, queer film and
workshops. Plus we are always
here to answer any questions that
you may have about sexual
health, mental health , drugs,
alcohol, you name it! Please feel
free to contact Emily, Stavrina
or Fiona on 9890 2673, don't
miss out!




Young Mums Group

The Young Mums Group is run
weekly on Tuesdays, 1-3pm in the
art space behind the FAN office.
There is no need to RSVP, simply
come along and meet the gang!

Whats on in April...

TUES 6"

Picture story book- each young
mum will write up and draw
pictures and create a story book
that will be put together. The type
of story book is up to you, it can
be written for you to read to child/
ren or a story of your own
personal experience.

TUES 13"

A day at the park — all mothers
and accompanying children are
welcome to join us at the park
enjoying the autumn weather as
well as the picnic lunch.

TUES 20"

Puppet Making. Design and
create your own puppets and
bring them to life with your own
story.

TUES 27"

Today we will have some yummy
chocolate cake for the Birthday
week. Come along and help
celebrate those who had their
very special day in April.

Feel free to call Stavrina or Jacqui
on 9890 2673 if you would like
some more information about the

group.

Life Skills Program
worker, Stavrina, is
making the most of
the free feed at the
Young Mums Group
trip to the
Collingwood
Children’s farm.

Charlotte getting up
close and personal
with a couple of
feathered friends.
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My name’s Jess and | have
been involved with FAN
since 2007. 1 help out with
the weekly Young Mums
Group which is a great
place for young mums and
their kids to meet, have a
chat and to have kiddie
play dates.

To all the young mums out
there, | encourage you
guys to come along every
week and participate in dif-
ferent activities. Being a
young mum myself, | found
the group to be a really
useful way to meet new

people and make new
friends.
Hope to see you next

week!!!




The members of FAN's Board
of Governance have decided
that in each issue of the
Newsletter there should be
something from them.

For this edition - apart from
recording the Board's thanks
for all the hard work done by all
on the staff team - we
especially thank Sue Carlile for
TWENTY FIVE years of service
to FAN. What a record!

Since joining FAN (or more
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Address: 1030 Whitehorse Road / PO Box 141 BOX HILL

particularly its predecessor
Open Family Box Hill Inc) in
1985, Sue has been a
continuous employee, for much
of that time as FAN's Manager.

For many, she has been
the public face of FAN,
representing the organisation in
many different forums, and
effectively advocating on behalf
of FAN's clients. For many
more over the past 25 years,
she has been a great support,
a wise mentor and friend.

Email fan@fan.org.au
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Sue, our thanks, and best
wishes for what we hope are
many more years with us.

The Board

.

VIC 3128 Tel: (03) 9890 2673 Fax: (03) 9890 9919
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Thank you to our supporters

8§ Alfred Felton Bequest

8 Lord Mayor’s Fund
8 William Buckland Foundation
§ The ALSO Foundation
8 The Alannah and Madeline Foundation
8§ Orcadia Foundation — Derek and Caroline
Young
8 Department of Human Services /

§ Office of Housing
8 City of Whitehorse
§ Reach Out for Kids

8 Ringwood Magistrates Court

8§ St Peter’s Anglican Church
8 St Peter's Mothers Union, Box Hill
§ City of Maroondah
§ Streetsmart Australia
§ Olive Clark
8§ Uniting Care Harrison
8 St George Foundation
8 Eastern Emergency Relief Network
8 Southern Youth and Family Services
8 Frederick Fahey
§ Margaret Ogilvie

8 Canterbury Council of Churches

Important Contacts
Housing assistance

Eastern Region Front Door
1300 558 484
Melbourne Youth Support
9614 3688

Crisis Counselling

Lifeline 24hrs
1311 14
Suicide Helpline
1300 651 251
Kids Help Line
1800 551 800
Men'’s Line
1300 789 978
Parentline
132289

Sexual Assault

Eastern CASA

9870 7330
Sexual Assault Line A/H

9349 1766

Address: 1030 Whitehorse Road / PO Box 141 BOX HILL

Health

Family Planning Victoria
9257 0100
Maternal & Child Health A/H
132229

Domestic Violence

Womens DV Crisis Service
1800 015 188

Child Abuse
Child Protection Crisis Line
131278
CAPS
1800 688 009
Legal Aid

Eastern Com. Legal Centre
9877 5777

Alcohol & Drugs

Direct Line 24hrs
1800 888 236

Email fan@fan.org.au

VIC 3128 Tel: (03) 9890 2673 Fax: (03) 9890 9919
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One of our happy
EDG-ers showing
off some shiny new
badges, made at
last week’s group
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If you would like any further information about our services or to
join our electronic mailing list please visit www.fan.org.au, emalil
fan@fan.org.au or phone 9890 2673.

We are always looking for contributions, letters and feedback for
our newsletter. Please forward on to Emily at fan@fan.org.au or
phone during office hours.
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Address: 1030 Whitehorse Road / PO Box 141 BOX HILL ~ VIC 3128 Tel: (03) 9890 2673 Fax: (03) 9890 9919
Email fan@fan.org.au



